
Online Safety Guidance  

Roles & Responsibilities of all parents and carers. 

Parents/Carers play a crucial role in ensuring that their children understand the need to use the 
Internet/mobile devices in an appropriate way.   
Research shows that many parents and carers do not fully understand the issues and are less experienced in 
the use of ICT than their children. 
Schools therefore must take opportunities to help parents understand these issues.  
 

Parents and carers will be responsible for: 

• Endorsing (by signature) the Pupil Acceptable Usage Policy and will alongside this sign the 

Parents/ Carers Acceptable Usage Policy 

• Accessing the school website and correspond with the school in accordance with the Parents 

Acceptable Usage Policy. 

• Ensuring that they do not use social media to criticise or make inappropriate comments 

about the school or an individual member of staff as making defamatory comments online 

has exactly the same legal consequences as if they are made directly to someone else. 

Similarly threats of violence can lead to criminal proceedings under the Malicious 

Communications Act. 

If as a parent/ carer you have any concerns about anything which happens in school then 
please contact the school directly. 

 
Parents and Carers should also be aware of the possible health effects of children and young 

people having too much ‘screen time’. This can limit the amount of time children are being 
physically active, reduce the amount of time they are sleeping and could be impacting on their 
eyesight.  A number of systems and apps are available that can limit the screen time for children 

and young people alongside parents and carers talking to their children about the issues.  
 
The following websites offer support, information, and guidance for parents: 

Information here can help you to protect your children through setting up parental controls and 
being able to talk to your children about how to stay safe online.  

This information is also available on the school website. 
 
https://www.nspcc.org.uk/preventing-abuse/keeping-children-safe/online-safety/ 
Provides helpful advice and tools that a parent/carer can use to help keep their chi ld safe whenever and 
wherever they go online. 

• Has material and information for use with young children as well as older children 

• Key advice for parents / carers 
• Information on a range of social media sites and games 

 

https://www.net-aware.org.uk/  
NSPCC in partnership with O2, provides useful information for parents about the most popular and current 
sites, apps and games used by children.  
The free tool is updated regularly. In addition, each site/app/game has free advice from O2 on how the privacy 
settings work for that particular platform. 
 

https://www.thinkuknow.co.uk/parents/ 
Provides helpful advice and tools that a parent/carer can use to help keep their child safe online.  

https://www.nspcc.org.uk/preventing-abuse/keeping-children-safe/online-safety/
https://www.net-aware.org.uk/
https://www.thinkuknow.co.uk/parents/


They have downloadable guides for parents/ carers on various social media sites like: Instagram, Whatsapp, 
youtube etc. 
 They also have some useful films for parents to watch about the risks online and four specific films about 
sexting / ‘self nudies’ and how to talk to their children about this issue and what to do if this happens.  
 

http://www.childnet.com/parents-and-carers 
A range of information to support parents/ carers keep their children on safe including:  

• Parents: Supporting Young People Online (Leaflets in a variety of languages)  

• Key advice for parents / carers  
• Conversation starters to enable parents /carers to talk to their children  
• How to set parental controls on a range of devices  
• Gaming  

 
http://www.saferinternet.org.uk/advice-and-resources/parents-and-carers 
Very specific advice, films and signposting to ensure parents/ carers have the information about how to set up 
parental controls on a range of devices and their home internet.  
 
https://www.internetmatters.org/advice/ 
Provides a wealth of information for parents/ carers on internet safety starting for parents and carers of 0 -5 
years olds working upwards.  
Information, films and advice about parental settings and information about a range of games and apps that 
are popular with children and young people to help parents make informed decisions .  
 

This content is taken from Online Safety Guidance for Schools and in North Yorkshire Updated 

September 2020 to include some specific guidance for remote learning in response to covid-19. 

The full document is available on the school website. 
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